














Maintenance
* Flexible Service Agreements to meet varied customer
needs and budgets
* Centralized technical and clinical support
* On-site support
* Modular design for rapid repairs
* Easy customer access to trackball and air filter for cleaning
* Remote log file transfer
* On-cart software maintenance tools
— Optimization
— Maintenance
— Repair
— Configuration management
» Comprehensive diagnostics
— Hardware
— Software
— Network
— On-cart electronic transducer testing
* First responder access to diagnostics and utilities

* Spare parts availability for 10 years from end of production

Services

Clinical education*
* Webinars

* Symposiums

* On-site

e Class room

* Remote

8. Maintenance and services

Philips Remote Connectivity*
* iSSL and encryption
* Patient de-identify
* Security
* Remote Desktop
— Remote technical support
— Remote clinical support
— Remote clinical education
* On-cart remote support request
* Proactive monitoring with alerting capability
— Monitors key system parameters
- Voltage
- Temp
- Fan speeds
- Error conditions

- Local alert handling and response

Warranty

* Philips standard product warranty

*Service agreement required for access to Philips Remote Services.
Access to the Internet required. Not all remote features available
in all countries; contact your Philips representative for details.
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Philips Healthcare
is part of Royal Philips

How to reach us
www.philips.com/healthcare
healthcare@philips.com

Asia
+49 7031 463 2254

Europe, Middle East, Africa
+49 7031 463 2254

Latin America
+55 11 2125 0744

North America

+1 425 487 7000
800 285 5585 (toll free, US only)

Please visit www.philips.com/Affiniti
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